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Note: l. Answer any FOURfull questionsfrorn Q.No.l to Q.No.7. r
2. Question No. 8is compulsory. 'tlt::,.

3. M : Marks, L: Bloom's 1tv[t']1t;C:'.Course outcomes. l]*4.,;n;,-

iBlt,.. M L C
o.1 a. Define MIS. 03 L1 col

b. Explain the Role of MIS. 07 L2 cor
c. What is e-commerce?

(B2C. B2B, CzB,CzC).
Exp!4|p,,the four basic categories''of." e-commerce 10 L3 co2

o.2 a. Write a short note on Gr,otrf. Dbcision Support System (GDS 03 LI col
b. What is Transaction Pr6eeihing System (TPS)? Explaid't$girmodel of TPS. 07 L2 COI
c. What are the majp*,,S€curity challenges in E-Enterprises? Explain the security

measures that can"S&dtlopted in an E-Entemrises.
l0 L3 col

o.3 a, What is SSADI' 03 LI col
b. Explairuwi&,a"neat sketch, the spiral modelrof system development. 07 L2 cor
c. Drawa DF,D for a online customer ordellag process. t0 L3 co3

o.4 t. What is meant by operating system?,,," 03 L1 col
b. Explain the impact of MIS in the application of manufacfuring sector. 07 L2 cot
c. Discuss the Role of IS in Banking Industry. ' ' j:" 

. ,:,, 10 L3 co4

o.5 a. What is meant a database?"' 03 L1 cor
b. Write short note oR : (i) Internet (ii) Intrffiet and Extranet. 07 L2 co2
c. What is a netwo,k$.Explain the various t\&es of network. t0 L3 coz

o.6 a. What s Artiticial Intelligence (AIX '*+, 03 LI col
b. What s,the application of AI in (i}iAglsullurs (ii) BuSiftS? 07 L2 col
c. What S.fdT and explain its apt'{ic{ti6n in a smart citf ':

10 L3 co4

o.7 a. Why is MIS a strategic neBd#inanagement study? 03 LI co2
b: .,Fxplain the MIS applicatio*,::'for a Personnel Management Information S)Etem. 07 L2 co2
ci' Explain the stages in waterfall model in systeitu development. 10 L3 co2

Q.8 CaseStudy.(Compulsory)' 
.,,rul:=.,,,,,.

,q

IWS Hoih6''=poods is a small scaie manufacturing firm producing home made
snacks. Theftusiness has been $owing very fast. The owner set up a separate

manufacturing units and p,{,p,$,1+I.ed machineries related to their business. Since the
business was expanding-;" the management found it difficult to control the
operations and resource$'due to lack of centralized system. The management did
not have the access to information for decision making.
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a. varuare ure exlsrmg s)4ste{-n, J* %;g 05 L3 co4
b. Discuss how Informatfo4

05 L2 co2
c. wnar rlpe or decrsron support system (Dss) will you flecffiend if they rvant

ll,Fy'ti"l ":l". A r 05 L3 co4
d. vyu4r purrus wrrr you consloer Ior anal)zrng the crrynt rylbtem? 0s L3 co2
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