
Paper Version : A

invalid...

sheets. are strictly

Whai"iSW key component of m user exper

I aspects of

d) Mir|<eting strategy
+l:!ta':::::i::::+

M&"
$rototypes

4.

t.

6.

al ryiffif analysis atrurffiflam 
*;"**.. iI;" -:."'P

,i;What does the acropyruitJX stand for? t;#+
a) Userexperienc6*U,.i' .-, !) U_serXperience'"""'rb) 

Uhimate exp&iffib o,., o' d) user exchange

What is thp,ffi"tuilose of the flow Wddl in the contextual analysis?

a) To devbffipmarteting materjals' b) To understand user work and needs

c) To code the software -1- d) To test the system
'::" "S$

What should a require#GfrrBtatement in a requirements document typically include?

a) Marketing objectiv.os 
-' b) User testimonials

c) A rationale statbrprent and possibly a note d) A summary of design ideas

'Bq 1'

,'.u1,

Ver-A- 1of5



7.

Jre"''' BCS456C

Which term describes a democratic process ro, a.rigqiffil#l g user participation in

design for work practice? --et'i#
a) Engineering design b) fary,cfuAtory design

c) Phenomenological design d) {fllgaction design
,idft'- iS'

HOw can you document design ideas generated m requirements? .{',,,

a) In the marketing plan -'" b) Directly on the WAAD,'

.j In f*rr.ial analysis e.# O As usei testimonial6'-r;t

8.

9. What does the anonym WASD
a) Work activity affurity di
c) Work flow activity analysj

.n ni'

b) Work affrnitfr tivity diagram
d) Work anal$Bi'$'affrnity diagram

10. What should be the PrimPrY4
a) A marketing plan -*u,.]1h,ffi$'s// n urq^wlurE yrsu ,,.1-, h-, d,, ...,+,Y

b) An accurate pictur& o'fl,the users work domain 'e.

c) Financial analy$s r' "{) €oding specifications
1. ""..,...rj...

Y'ffi... 4Ii{:""'. . {
16. Which paradigm prnphasizes userfiilperience and emotional engagement?

a) Human inforrhation processinglffi0iem l) Elqh.:ring paradigm

c) Design#lhnking paradigm "r]:# d) Behavioral paradigm
'd'

diltx" \ ^* ",..,,*

11. What is the primay purpose of sketchine.lg-t[e design process?

a) To furafi.^Zed6sign specifications " ;:'b) To create polished artwork

d) To'ffilpment the fural design,q,'* . :

4q* I \d$*h- ':]

tZ. Which phase of design thinkind%$olves narro*,+g #Yffi ideas to the",most feasible and

effective solutions? ,,, ' .e 'fl i*' 
. , 

"" 
_

a) Ideation U}.q@t1'ping c) ffiSting ffi'svnthesis
i*, , .''lt*."

13. Which tool is often used'i,fi ideation phase;o $,gnerate a broad spt dTideas?

a) Brain storming-i %; Usability testrngTfficl Prototyp d) Implementation

_,iriiiif;i:4ib aq:ir {r u{wPs

14. Which paradidfoftew design as uu.ffio%ps that must conpidd the whole body and spirit

not just intera.giidtrs through a key eq#d. . \
a) ingine,uiiig paradigm dgq- b) Hpqrftfinformation processing

c) Desi$h thinking paradigm*eu I d) cogriitive science paradigm
t*e#u$" ;-"i1,,,ilffi' s,

ls. Wqt iS*6 wiretame rnJry#iext of web *;:lgt
_*a),.,detailed color layout,d$h web page ,,"#ffi|!.letal outline of a web page layout

,, qC)\f6n fidelity pro,Ipl#e 'fl!d) Marketing strategy for websitesri",.'-\' -4*q#=J. 
*tr'"-."#@.:i$.:

L7. Which phase of the desigdJ;ppocess is primary concerned with understanding the user's

needs and context?
a) Implementation c) Prototyping d) Research

of Heuristics?
b) To provide guidelines for usability

.d) To create visual design
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behavior and needsWhich technique is used together in depth
tluough observation and interviews in their natural
a) Heuristic evaluation b) testing
c) Contextual inquiry

20. Which is an essential element of the .rgir..rdffidigm is
a'l A focus on user emotions m.lflfierative usat

ol_flffilu-s,t,t

'ih&paiadigm is HCI desigp?
bi) Iterative usability testing and evaluatia) A focus on user emotions

c) Emphasis on social context

21. What is the most diffrcult step in
a) Ideation
c) Trans lation form reAuiremg$ffi

22. Which tool is not mentio
a) Omni Graffle

c) High level conceptpal ideas
,i!

.: _

,oq_bi) Iterative usability testing

fu Ul Creation of Person4g,;.

thd:X*If life cycle process
d@ ..,1 L\ D^^,,;--*.

23. Which tool is specj$cffmentioned for MAC users for wireframing?
a) Adobe in dq.iS'n\u b) Micrpsoft Visio e) Omni Graffle d) Sketch

24. Yh:l is a visqalcomp? ^-1'_-"\-
a) Simple"6(etoh t

b) Pixel'be,rfiiti mockup of the graphical skin jli:r ,r

c) ArWgilten specification docurne.dt***' ,r; 
,

A) Usffitity test plan *) *,J'*
- dF *;"

25. Which software is not listg&for wire framing? w'-* y, ;;,;""
a) keynote D Fo#erpoint c) Wprd 'd)"Excel

''':';) 4%: "''" . si'

26. Which activity is paraUel to producing vistral eomps? 
-

a) Requirement,{ffi}ysis _ w._*-}b) UsertestiBS,,-
c) tntermediate^design "i' ".* 

''r' d) Ideation and Stetctring, ,r*,,,,,, 
,,ir"_ff, 

"* 
.S

27. What are visual assets as mentigned in the text? . ,,, ,"

a) User ifuuals # :
b) Viq,Hat'elements with deflnihg'characteristics like CSS for websites

9) 9ot"ig guidelines .ffi5 ,"..,^

d) Business Plans u ?;u *.ry*e
, , ",. ,." otf Y { -xtu- 

v
.F r# !1

'-1. f i# d6 \" "' ,",,*d 
* {*Y\'*

2&nwqwireframes are d.cfl,-Wiffid as being delibgrm6ly unfinished looking, why is this done?'*'h) 
ro save time *amnoney uo. '* b) To avoid detailed feedback

c) To ensurft&rd{product looks
d) To creatQ qulck and inexpens

dl .;'

d) Marketing strategies

30. What does ttl. te*t.*ggest,using for early stages of design ideation?

a) High - fiffiy tools b) Paper and pencil or a white board

c) Adv4nced wire framing S/W ' d) Coding directly
Ver-A-3of5
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a

What is the purpose of UX targets? .-ffi;.,.'P

a) To set goals for user experience quality ,..' o

b) To increase the marketing reach of a product +- T
c) To develop an/w s/w features ,,"*" *,,
d) To desigrraesthetic interfaces ..,;.1"utr,,,*

What should be avoided when selecting U.A.rr*lC task?

a) Tasks that represent real user activitigg,'\g;.tast<s where design-Iffi$ wn weakness

ci Business critical tasks u, ..;r d) Tasks with predefured'outcomes

a) User satisfaction survey n,,** fu"' b)

c) Focus group discussion n*e',"']! d)c) Focus Soup discussion ,*,q*&+ii*T d) Open enddU'mtervle'
""# d

What role do user satisf4etffi fflrestionnaires play i4*HM evaluation?What role do user satisfactjqm {Trestionnaires play il H#. evaluation

a) They measure objectivo,performance data 
"

ul ru.v provide qrirhtfiu* data on user satisfa.ffi
c) They assess sy$fb,g1-security ,c) They assess sy$fb,g1-security ,
d) They evaluetQVSV development speed- iM,

r{" .t 1" q" ddr'-

What is aq,%appte of subjective UX measure?

{" ,- :' .,,t.,-'",."

37. How can ecological Validity be achieyqd in UX evaluation?

a) By using ri'nth"ti. tasks in a laQsepiiiig
b) By mrmicking the user's roal wiit"{eienvironment . .s

c) By fui+#"g solely on aesffiii@esign 
._,**

d) By;ffiihating all external$gniables. .t
' 1u--') - ,f'r*. tfl .P

td. ffin w ..4

Which of the following is an

d?i-

idlisr.tt"tt

'e+::" 1

40.
rt

What is the main pu.potuq{UX evaluation?
a) To prove the design6*,&q,3kill

, b) To identiff and fxprsdi experience problems

c) To enhance systqmsecurity
d) To developtffieting strategies

&'$.1"'q' '
,ri '
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hold devices to ensure accurate selection?

b) Use of largsffffiet t

d) Stylus coffibility

6 "..

,,:"*q) Yulr.i. column web"Paggs

* t d) Scrolling menus s'; 
."str;

,&

hand held deV'ictjs?

b) Sprddffi'are bright

0 De{ifte storage is limited

BCS456C

due to small

d) Multi tasking

41. Which devices are generally not considered

a) Smart phones

c) Tablets like the apPle IPad

42, Which interaction technique is
screens?

a) Smart phones

c) Voice commands

-itq*!\ ]fl

hand held {eyicqg?
b) Perso4hl digital assistants

d) Ha$ hdld scanners

difficult

d) HaIIS
-ijdj: ' &,

.f '=l: . s
\ :l: l!,

to r,uqe, $'fi hand held devices,

43. What is required for target areas oghfl
a) Use of smaller fonts * **
c) High screen brightness ,*.] #.*c) High screen brightness ,*&.,# 

-

a -B;irt

44, Why should textual I/P b*o grlniflnized on

a) ivping is error prong-\tt}

45.

*'l 
^ r,.j,]\* ,i!1.

47. Which usabilityprinciple invol es controlling visgr{!,ffi19ad1 . :ry}l
a) Minimizing animation$"**di* !)t.Sqe.lmlining backgr,qumds

cj hcreasing-font size,',,ry ,$) ,SAaing more icons ''

4g. What is the impliqprio{i of collaboration ihTUORPG's for raryHiility principles?

a) Coding .ontrq**,e-porarily s * ' ", 
"b) Providrng visgal overload

c) EnhancingfiirAi\iAual tasks _1..,; 
e d) Reducing*u$dr engagement

46. What is S$&ffil for a good user experisnce P vi{ual environments?

a) Hie&?&ohtion graphics *,,.u b) Automats"d"tasks

.i ru&flpstirg .up-uuititi.r ; ,t= , 
- d) Sense,g&oirtrol over experiences

,&

*.""''o\" '\,i"* q
q]il$h :

VE usabilitv testing?49. What is the role of eye trackingfuVli usability testing?

a) To inorease gum. succesp*qg ) b) To rydasure engagement levels

.i fc;,.*rpAte heat maps offi{$iaths d) .To'}rutomate user interactions

l,illfli-"fuJ

50. Ho# should appticatioiffYffiunaheld devi8'O$handle n/w disconnections?

.' ' a1:' Displuy urr..to, rire$Sabe * b) Stop all operations
'" --cj n.riurltn. aegioffi' ll ,i]. & 

* 
d) Continue to respond to user I/P

dqr, 
"

.4i.|ry:+*S

.l *u*
";i,, "'{!
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