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Note: l. Answer any FIW full questions, choosing ONE full question from each module.

2. M : Marks , L: Bloom's level , C: C,.Aurse'outcomes,

Moddle';1 M L C

o.1 4,. Brief about characteristics of Quality leaders in Aviation management. 10 L1 col
b. Review the concept o f ' LeadersHfu)q'rliiii' aviatio n management. 10 L2 coz

, 'iili,"OR

o.2 a. Exolain the role of TOM loadefs''u 10 L3 col
b. Avratron 10 L2 co2

Module - 2

Q.3 a. Explain the follow{p$rrterms :

i) Kaizen method, l!r"

ii) Re-Enginsglihg process

iiil Six-sier.na '

'12 L4 co2

lb. Explain the itincept of product liahiliti'and total prqductiw,,$aintenanc 08 LI co3
ir,,,,,CiR

-o.a 
Tu.-l b@ 10 L3 col--tr-l E*pioie ihe 

"orcept 
'Qualibi.hy design' ,, 10 L2 co3

.u',,,, Module * 3
o:s f".l 10 L2 co2

10 Ll c03
OR

o.6 a. D is cus s the waVg'fu improve emp lo y.ee,,invo lve me nt. 10 L4 co2
b. Explain the ter-m gain shring and perf&rr,irance appraised. 10 L4 co3

ItlUdule - 4

o.7 L. Explain"how airline operationubiidr3bheduling will be done by airlines. 10 L2 co4
b. Brief on edonomic analysis :fuSbiisiness decisiqn 10 L3 c03

OR
o.8 a. DistusS about airline bqsindis in 21't century. 10 L3 co2

b niptal" the variou$ep'aCbpt involved in airline economics 10 L4 co3

Q.e a. ion'*ills and business correspondence in L2 L3 co4

b. Discuss about Aviation value chain and Aviation law 08 L4 c03

',,.,,r,,, OR

Q.l0
^.

Discu* in brief about,:,Aviation Safety management and accident

investigation.

l0 L2 co3

b.' Brief on airline adverti2ins and sales promotion. 10 L3 co4


