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INSTRUCTTONS"TO THE CANDIDATES

1.

)

3.

Answer all the fifty qtrestionSl,eaeh question carries on-e mark.

Use only Black balt point,.Fsn fot writing / darkening the circles.

Flr each question, aftef, selecting your answeF, darken the appropri:rte circle

corresponding to.th8'Same question number on the OMR sheet.

4. Darkening trvo-.Ciidt'bs for the same question makes the answer invalid.

1.

2.

3.

S. Damagingloverwriting, using whiteners on the OMR sheets are strictly

prohibit6d.

Which of the following is not a'leadership skill?
a) High communication skirll

b) High relationship skill
c) High work organization skill
d) High power hankering skill

When a leader,eorimits a mistake in"theflecision making process of the group, he should

a) accept his mistake ancl regain the confidence of his followers

b) not acdept the mistakes an{,prory9s the mistakg done by others

c) repeat ihb mistake regularly'aad d-eta9h from the group

0 idefrtlfy with the groupUdffi and adhere to th€m under all conditions.

d) Delegationstyle of leadershiP

4. The spread of the belief.s,tihd social activities of one culture

religions, nationalities 'i,efe.'is known as

, a) Cuftural diffusion ,

b) Cultural lag

c) Cultural transforifiation
d) Cultural diVeisitY

Which of the following leadership style is
in education system?
a) Leadership wituh,'ttirect participation
b) Leadership with fullautonomY
c) Consultati."Ve,gtyle of leadership: r

riiost appropriate for promoting human values

to difTerent ethnicities,
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5.

6.

7.

8.

' ''i*tilt:'

are ways in which we learn to deal with va+ffias stressors

,rc-pt"g -kttta ,,r,,i"'',' 
''

b) Empathy , '."''u,',.'

c) Critical thinking
d) Decision making ,,.,r',,,'

. 
';1,:,,. 

''i"illi 
' 
''

Appropriate order of four stages of creative thlrillihg ri.

i)) Preparation
ii) Incubation
iii) tllumination
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;rn

iii) tllumination
iv) Verification
a) ii, iii, iv, i b) iii, ii, i, iv 

nr** *,.) i, 
ii, iv, iii d)j;tiilii'i'11, i,

*-1.,,". ; 
l"lrir'-i;;

What is collaborative learningt
u) Arr.O."ii"r r*,toJwh#u,$roupt of two or mor-eteaft something together

b) Teachers spending one on one time with students 
'

c) Students playing so@$er together
d) Students doing Imn*work with parents

,,t-.-'. .'

How do you dedq$he a work goup that coidpresses workers
a) DePendertl''. 'ri' "'r' :'

b) Indepqndhm*'i '

.:::;1

9. What is the terms for the s,g.t ofbehaviors and taslts that member of glolkp is expected to

perform because he or shc,oidh member of the grqup?
a) Group roles(r.' \Jr\ruP r\,reD ilx,uili:;n1,

b) Virtual team work '''"'

c) Synergy
d) Role making

'riii:r. i:':::l

ii

u,, r\urg llr4Au.r6

:.. r. :,,

10. Which are ofthe'''following is not aqSffiacteristics of a,leam?

a)Mini mal and formal knowledge-,,pharing

b) Collective output j ;,
c) Ind,ivltlual and collectivff''tg@nsibility , ,,,, '
d) Fl.uid dimension to rplEs$r{d tasks .,,,,,;,,,t,.'

ri

f 1. Which of these do mot deal with precise information?
',,a)Engineer {i,,,".,lr.1'

b) Scientist
c) lecnnl9mn
d) Fiction wt'ter

12, In an offrce, an employee,,,g*immunication horizontally with his
a) Superiors
b) Subordinates ., "'.'' c) Colleagues
d) Assistan,,,:,";1.'*'
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13. Which of these has maximum reach ?
a)Writing
b) Listening
c) Speaking
d) Talking

14. Stress has

a)Social
b) Economic
c) Personal
d) All of these.

15.

16.

11.

19.

20.

21.

Commitment, control and chfrIild[irg'b are all elements of
a) Tradeness b) Stress,'.,

,,t

One response to strfisq+iiii'the workplace is "Presentedism". This may include
a) Working longef"'hOurs " b) Working while ille
c) Not taking holidais d) All of these

: ::r'1

According'to,tlie inverted 'U' hypothesis, optional performance occurs when
a) there are high level of stress

b) there is no stress

c) there is a moderate level of stfess
d) the inverted 'U' hypothesisdoes not address this issue

,,iiitrilitririi*iir:

18. Which of the following:'is,0.porrect format of Emai,l address
a)name @website@corii'. ","

b) name @website.com
c) www.name ofiwobsite com
d) name.website:oom

:

An email account includes a storage area called
a) attaclrnrent b) hyporlink c) mailbox d) IP address

mqt goes into the "To" stictbn? In email writlng.
a)Tfie name of the persbn$}rat you are send@&e email to
b)rThe email addreg'pf'thb person that you are sending
c) your name ,illo{!ir.; ''

d) yow mail address

The favore$"tebfhique for resol{,ing conflict is

a) negotiating b) Conciliation
c) removal of participants , d) not entertaining them

,il ,"r[r:. '!''

Risk of scope change caiils€d by increased user knowledge can be managed by improving
the communication wifh the client and establishment of a
a)Formal procesootb:handle change

b) Informal prohess to handle change

c) Compromises'tb handle change
d) tnterface t(i handle change

22.
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23. The fourth point of principled negotiation is
a) Invest options for mutual gain
b) Insist on using objective criteria
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1i!:

terms of their benefits first and

c) Separate the people from the problem

d) Focus on interests, not positions 
:,.

24, An approach that states a general description b#the proUlem to be addressed or project to

be undertaken.
a) the technical approach
b) the moratory approach ,, '""

c) Scaling approach
d) Criterion approach 

..,,,, 
'1,, 

,,,

25. Score application and criteripf*#eights to rank the projects with in each category is a part

of .':ri . iilii''

a) Prioritize the Projecl-'t', "i,

b) Reduce the criteriaqi#:1,
c) Projects held in resorve

o-) Assembting .,,,.l":'iiil'

.

26. While prioritiziflg projects,

thgm .. ""t;., ..;'

a) resolticbtCost
c) Labour cost

project are @bnsidered in

:::l 1r

27.

28.

29.

30.

Basic objective of cost accoun&*ng is

a) take compliance
c) cost ascertainment,,,,,',r,,u.''

Imputed cost is a - 'i:

a) notional cost

::;;.;1 il

b) efficiency:€igst
d) Qualityi@

b) Bipancial audit , 
-..,,

dlPIffi analYsis 
,i

b) real cost
d) variable cost

a) tactunllpbnning

Strategic planning is exerc$e

b) sho,r,tterm planning
d) business policy

' 
:.a::a lt,::': 1' 1.1,,

d) non-essentidl,lind avoidable 
"'"'.

31. What is ttre'"ihain task of a problem- solving agent?
a) Solve the given problem.Aud reach goal

b) to find out which seqttorioe of action will get to the goal

c) all of the mentioned aoo--ve.

' d) None of these ,', '"'''
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32. The problem - solving agent with several immediate options of unknown value can

decide what to do by just examining different possible'!$equences of actions that lead to
state of known value and then choosing the best sequence. This process of looking for
such a sequence is called search
a) True b) False

35. A problem is a search spdc-e

a) Initial state
c) lntermediate state

34, What is the major component of m:easuiing the performance of problem solving
b) Optimality
d) Allof these

is defined by one of these$ate
b) Last state
d) All of these

withtitital business

',,,,'', b) digital marketing
d) All the these

the creation o.f.fi6w'business designs by.,blowing the digital and _

33. A search algorithm takes
a) Input, output
c) Solution, problem

36. Some may confuse the
a) Internet of things
c) e-commerce

: .::a..: 
.

37. Digital brisihess is
a) Onlid6'
c) virtual

38. Digital business goes
a) marketing
c) IoT

a) comrpt

41,,,

a) Completeness
c) time and space complexity

li.iil;

as an input and returns as an out put.
b) Problem solution
d) Parameters, sequence "of actions.

b) Physicatr''

d) Int€met,l.

b).gocial business and ICT
d) Both a and b

',,,,. "" b) destroY
d) disengage

39. The fact is that''d,fuital business will '"'.l,,,, . all industries

40. . i,.e,,n,'" is nothing but using digital technology foi business transformation.
a) Social business b) Digital business
c) E- Commerce d) Web 2.0

You are afraid !o,;go,, deep into the water due to an accident that happened in your
childhood, but yow.best friend repeatedly asks you to learn to swim them:
a) you will tr r o"learn swimming'fi lf'hearted
b) you wil['tr*161sarn to swim fi*frh fult dedication
c) you wonr,t,,lbarn to swim 

,,;r,

d) you will teach others

You are an introvertedrfierson who is happy to live on his own and you got a job in a
prestigious hotel chainrwhere you have to explore new places and interact with strangers,
then how much $ffiult for you to change yourself according to this curent job?

42.

a)notatall ';:
c) difficult

b) little bit difflrcult

. d) extremely difficult
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43.

..: 

" 

a"

,,.*'*..'"' 3Or/BA 53 5 8A

You are aright handed person and during an accident, ytuq{f.l*ght hand got fractured, now

you are facing difficult in doing daily tasks with yout'la,ft hand, then.

a)you will take help from your parents in doing do'ily'{a6ks
b) you will take help from brother/sister in dofng'tlaily tasks

c) you will try to do daily tasks with your left.hti-.qtl

d) you will help others ,.=i ,,,,,.'*' 
- .,.,,''

what is a key step in term work? ,,.,rii 

:"-'.!111r

a) Leadership . {i.'n:;, b) Responsibility
c) Organization ,.,*l'n1r,,, d) All of these . ir'trri

,

What does team work mean$F+ *Io' 
:,i

a)to work well with others ,,,. l.ri't'

b) to work hard 
.

c) to communicate weil1t1 ';'1:r',,1

d) to work usms s,g$'$iIli n ..,. ,.

How do you usoieam work in everyday life?
a) help a old'lady
b) walk ssfunie to class
c) worlcl*ith students to get and

44.

45.

46.

47.

d)aandb

What is not an important
a) The team must receive

d) None of these ., i'

a) The team must receive*ffirira
b) The team must have,$rffikrlts c

c) The team must not have'theii t

'ir , rlj::::,:......'..:

,tl:

48. You do not use team work in colleggi.''i':t,'
a) True i!h, ''1,. b) False

,, 
.,

49. The tearn must have principle kadership
Lir

a) Trtre' ' ,.. ',,' b)
,,,,*,.'sru*]ll

50. What do you moan by tbiqi.,P'work 'i=.r.i+

a1:sitting out alone., ,, *'

b) taking control of the team to do your work
c) working with fl,h,team to get w-hflf,upveryone

d) creating problem to everyone .,".

,k rl. {. ,1. {.

VerA-6of6


