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; 3 b. Describu ihe theory of diffusion. (06 Marks),, 
,g f c. Explain the "communication process" in detail.
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Note: l. Answer any {ffiR}uil questionsfrom Q.No.l to Q.No.7.
2. Question Na$ib compulsory.

..,,i1i,.;,
a. What is sales managppA.ql?) (02 Marks)
b. Explain personal s"e!ltng'r:' (06 Marks)
c. Discuss the emer!fu!:"itends in sales management. (08 Marks)

_A r\/",.;

i.{:4r :"a. "selling F(iliti.$i,6 vital for sales personnel and happens to be a sum total of crucial skills".
Explain{;'\\-" (02 Marks)

b. Desoti.l$..ihe theory of diffusion. (06 Marks).-..,
c. laplai-iii the "communication process" in detail. (08 MarpgiSijr

'E 
q s a:' :lptilist the types of sales quota.

g d .. .,,.,0o".)Give insights about "sale force recruitment".

f .fl .: ". -tc. Elaborate on training process for sales personnel.
oB,.'.:
a .^' _'Eq :.',
5 8., .. 4 a. What do you mean by compensation? What are its types? ," (ri.r (02 Marks)

.,1t8.',':9,.' b. On what criterias do we measure the performance of a sales personnel?.'*1.,1::' (06 Marks),i i I c. Explain the sales process in detail. , 1...i; (08 Marks)
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S' E 5 a. What are the sales presentation methods? ,,,r]'lt,tit (02 Marks)

; € b. Explain in detailthe trial close in sales process. . rlt' ) (06 Marks)
-5 t a. Give an account of intemational sales management. , .,,: !'.:i (08 Marks)
2.f ' r.'Es .)

€ T 6 a. Explain the concept of scheduling. .rilti: (02 Marks)
3 B b. What is a role of sales manager? , ;l ''; (06 Marks)x(!
6" d c, Elaborate on the functions of sales mana['Fr \ \ '"" (08 Marks)
!.)E3 u n-..^r^:- +L^ -^r^ ^r- ' :1.. .'."'
H E 7 a. Explain the role of a sales executive. ,(*".,'":,).' (02 Marks)

= 
E b, What are the various types of sales^manliii#z (06 Marks)

Y,nts c. Explain in detailthe electroni. pq{.friu;'lt dystems. (08 Marks)
L\ \ "

E U 8 CASE STUDY: (compulsoX$;:;;l;-'
B i , . .:,
c)5 { Hyundai humbles JaBanese rivals with record Q3:
-.,i ^i .nr:l"-"ri

.I Hyundai Motor'{.$ffiat the forecasts with a record quarterly profit as government
2 incentives fuBlled"gdrong sales of its cheap, fuel-efficient models ,.tting the baiimpossibly
= 

., i,

e 
high for. its stuggling Japanese rivals.

"E Hyun,Jai;'s:istrong results its second record quarter profit in a row and more than triple the

yg.p.{.bgo figure comes as the global industry struggles to emerges from its worst ever
do*trturn....: , lof}
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:r:, "ul-fl **:'lr::::*,to oou an operating profitii:i:,.,

ii".il1".il?'iffi iir,H""*',i.i;ii,'i,i.''a",vr$qidrtbnrhursdav'? r -).--,'
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management in TokYo. fne {AtFie
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''.-q*;t 
to Japanese Auto makers'
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But Hyundai has taken adv.antage "f 
th"-liqi$ii ramp.ing up its marketing spend to gatn

market share and "r.nrri"g 
F"ra 1-Xr5ffi'?o' to'beiome the world's fourth-largest

automakerbysales;1h'il"";;Ut-ltd;;:,Y""*j:*tl'f "*ltlfffl'ffi [['H::lautomaker by sates ln tne ursL rr'1'lvr\*'i#;rk"-O.ti*u, 
CEO at Rakulen investment

**:iy:,:f^l*-.i-1? ;XlJf,f;'di:[ Hlr.rndai's in*eased shared in chinese and North

t;:iH.. won, rising oil prices and.higher int-erest rates might hit

earning i, trr. *onth{ffi,;;a t" ;rffi"*... ii,,r. moved, uft,' u50 percent surge in the

third quarter. 't ':'t-t''

r h ird q u art# ci r'lrtn g s c a me ve rv sl ro n q a,1$ f .Yt?:?f :'j": "Jil,t ill'H::'J:'# f ' 
* ""

the new.;ipb.d6.,I launch but momentum is iit"ty to siow next year, said Choi Jong Hyeok' a

funO+$ai.ili'6r at Midas Asset Management' It will be difficult to beat this year' 
',,"ti)\'l', i - ---^-;^r -^-'rlor while earlier schem&i-il"'ji -./

,r*#lil'';,*ff;:[ il:"1,:l"x;;Ti,:x,TlT:Jffi,'iiH3,',,::i'ftJi:'f ;lilli,*Iffi""^...r,.ofGiing vs buyers the chance to return ro IItrw uorr'rrrvJ r' .1...i""1i'..

, , . .l'l prices Io, u ytut also won admirers' ': 
,
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. Hyundai,s rivals in Japan are also struggling to 9!P.e 

with a weak dollar and thj:f rdfiance oR

.. 
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united States and their home market both"ot*ti.t are struggling with-qea\est'demand in

"""1,.:"1)'l:t' decades. i.,'':;t'' 
t"
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".\i ' [?'**H#il1*1il:"J;:::,ftT",3::;Jl,3H:51il:,il!-;$,;,tl'::Jf.'.'fi':il:iixf'

year. ,ltit:.'''
,'t ' t. -

Third quarter results from Fiat on Wednesday met-expeq{iiions but the Italian Carmaker's

shares gave back ,.".# grirr dropping 
"r.riZ","5p1!q 

ariilysis says PSA Peugot-Citroen's

failure to shore up production ahead 
"f 

*ir., !;t5t9,t; breaker 2010 caused 2010 it shows

to slide 6%. o*\!"

a' Comment on the sales situation of compQlfi' ' ^,' r-: 
(04 Marks)

b' Present 
"o,ooutut'''it 

ffi';;;'"f t;""i$if#t of Hyundai' 
^^-^ ^^rn co.uo.*,^"1,{(04 

Marks)

c. Devise a sales strategy plan to *r*pr.g"do ;it *." oi Jupun"se cars across the world'
.: . :, , 

'rrrurE'r-- -- - r (08 Marks)
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