x;ross:jlines on the remaining blank pages.

Important Note : 1. On completing your answers, compulsorily draw diagonal

50, will be treated as malpractice.

2. Any revealing of identification, appeal to evaluator and /or eq'u;itifiris written eg, 42+8

USN 16MBAMM403
Fourth Semester MBA Degree. E iamlnatlon, June/July 2018
E - Me\rketmg
Time: 3 hrs. Max. Marks:80
Note: 1. Answer anj’“ . OUR Jull questions from Q.No.1 to 7.
2. O.No. 8 ts\ ompulsory.

1 Define E — Marketing:. (02 Marks)
Explain in detail y\a‘r‘i\ ssources of E - Marketing Research. (06 Marks)
Explain IMC Modcls with respect to marketing. (08 Marks)

2 What is mat g information system? (02 Marks)
Write a ‘note on balanced score card. (06 Marks)
Dlscms_ ¢ 8 building blocks of CRM in details. (08 Marks)

3 hat is M-commerce? ‘ 02 Makks)ﬁ
Explain briefly the new product strategies adopted by E-marketing. (06 Marks)

- Explain the classification of E-business model with diagram. . (93 \darks)
What is NAPKIN plan? W \;"(02 Marks)
Mention the different factors affecting online pricing. 4 (06 Marks)
Discuss the opportunity and challenges in online Governance. (08 Marks)

5 Define personal selling. (02 Marks)
Explain the E-Business model. , (06 Marks)
Explain in detail the various prlcmg strategies in E- marketmg (08 Marks)

6 What is data mining? 4_ (02 Marks)
Describe the 7-steps involved in E-marketing plan \ (06 Marks)
Explain the functions of distribution channel. (08 Marks)

7 What do you mean by “Digital Divide”? .- - (02 Marks)
Describe some important criteria for mte;mcl ‘domain naming? (06 Marks)
Discuss the internet advertlsmg trends ith reference to the paid media. (08 Marks)

8

Case Study (Compulsory) :

of doing a job, they will launch fresh vegetables in Indian markets.
Having learnt Q future conventional foods, they decided to venture into cultivation of

mushrooms. |

Musl";l\f'{):()l s are known to be the best alternative food for vegetarians. For Sachin and
Virag fundraising was a serious handicap for mass production.
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However, the first trial watch of mus é@,‘sjf{hat they produced was bought by Star
Hotel in Bangalore. | \ :

Further, the hotel placed orders ”‘% supply of 20 kgs everyday. Now mushroom
~ industry is run by small entrepreneurs,« ﬁtw Sachin and Virag.

Another big players M/s Ashtavrrréyak Mushrooms equlpped with cold storage famllty
was more interested in export; market

Sachin and Vlrag ha\}a set their sight high. They aim to sell mushrooms in a very big
way all over India. %\ishrooms have a great market potential and is a perishable food.

/

Questions : /g,x AR

P

Suggest smbl’e’ strategies that can be implemented in developing the business in

E-markeg\r phrspectlve (08 Marks)

Expla{ﬁ\th/e challenges Sachin and Virag would face in their business in the near future.
(08 Mark



