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T amf Semester MBA Degree Examination, Dec.2017/Jan ZQI\S
\Q Industrlal Relations and Leglslatlons /f’

Important Note : 1. On completing your-answers, eompulsorily draw diagonal cross lines on the remaining

§ Time: 3 hrs.
&
<
E swer any Four questions from Q.No. 1 tox% 0.7.
-g e$twn No. 8 is compulsory.
§n§ 1 a. What do you mean by«I itrlal Relations? (02 Marks)
ﬁ-’-;- b. What are the causes of\grie ances in an organization? (06 Marks)
= c. Explain the main featureﬁ@f(%;llectwe Bargaining. (08 Marks)
s
&
% 2 a Whatis Gratuity? {02 Marks)
- b. Write a brief note on ILO. ’ . (06 Marks)
& c. Discuss the importance of Industrmi\Rﬁ/i /I\lonsgm - (08 Marks)
= (.
:é;. 3 a. Whatis Collective Bargaining? (02 Marks)
5 b. Explain the concept of ‘workers partlclpatloﬁ\lmmanagement stating its objectives.
.~ N . (06 Marks)
§ ¢. Discuss the functions of Trade Umpns ) ( ) (08 Marks)
g . _
g
; 4  a. Define Grievance. (02 Marks)
B b. Briefly discuss the essentials/ Q”f a(good disciplinary syste?n — (06 Marks)
& c. What are the various cash noh — cash benefits prov1de”d’ t@ women employees under the
5 Matemity Benefit Act 196 L (08 Marks)
B —
2 <.*»1 )‘
é 5 a. Define Trade Umol;n o g d (02 Marks)
"fb b. Briefly discuss th@\mmary perspective to Industrial Relations. 7~ (06 Marks)
£ c. What are the prowi vi%ions regarding ‘Eligibility for Gratuity’ and Mod@o\f payment’ under
> a\tulty Act 1972, : (08 Marks)
o 6 a. Whatis thg ﬁ{eamng of ‘Occupier of a Factory’ as per the Factories Act 19487«i o (02 Marks)
b. What a‘r&tﬁc‘yessentlal skills required for Negotiation? v ,@6‘ Marks)
c. Brleﬂy exp‘{am the provisions of Payment of Wages Act 1936. V(o& iarks)
/‘»:: \// h {:’; 0{:{ ....... -
7 a (\Qha’c is Bonus as per ‘Payment of Bonus Act 1965°? (02 M“’arlg;i) p3
b.-Discuss the problems of Trade Unions in India. (06 Ma¥ks)
c. Discuss in brief the provisions of Factories Act 1948, regarding Health and Welfare of
workers. (08 Marks)
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Ramdi been appointed as an Office Assistant — Incharge of the 1{,{ 1s;§, Sectlon in
ABC Enter quwHe is on probation for a period of one year. He is good a} sx@ork but casual

in his attltudeZ ,,,,,,,

Since he jonnek ?n 1g company it was noticed that he takes time off frop his Work on a number
of occasions du ﬂ _day. Not only this he even pulls other employges'to, the canteen for Tea
/ Coffee breaks whx/éﬁ’f prolonged. Ramdin being a smart workeéjﬁ@nages to complete his
work inspite of takif h%aks However other employees who ta@c \t)jne off from work with
Ramdin are unable to\cm’nplet\ ¢ their work.

The Supervisor Rav1 (f questions Ramdin on which q{%mdm argues stating that he

completes his work and g reaks which are necessary’\éé; h  job is monotonous. He also
says that he knows his wort that there is no dearth oﬁ}ebé or a good typist. Ravi Mohan
reports the matter to the Regi pfaf anager — Ms Saxena‘\whiﬁ‘?reﬁlses to listen to Ramdin and

issues a written waming to h1m bT@w%@lng him for Indlsc1§dﬁu;\ d unacceptable behav1our

> 10N
i L i
Questions : e Tl
&7/ it
i R (Tl
/ﬂ"/> N }
< // / ,\< \ \,
a. Identify and explain the real problem irl. ftic cas N (08 Marks)

b. How would you handle the above 31tuat10n 1& ringing discipline among the staff?

(08 Marks)
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