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l. a. What do rourn.ffi4-$gtriut Relations? -(W (02 Ma*s)
b. What are the causes ohlri*flrces in an organization? (\\" (06 Marks)
c. Explain the main featur{p{pllective Bargaining. 1..: \yi (08 Marks)c. Explain the main *"*r\W,{fctive Bargaining. 

(hii' 
(08Marks)

uiry? tt-{ 
.^ ,.tiqi"} (02 Mar{<s)

b. Write a brief note on ILO. t\{/--". i;r} (06 Marks)

n
d,\\

wer any Four questionsfrom QNo.l gA-Q|No.7.
u-sNo. 8 is compulsory. .,;;.\- t\\\
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c. Discuss the importance of Indusff-ffi,:.X"s, (08 Marks)

#'//+fl:,q
( .t" a "r)

3 a. What is Collective Bargaining? - # (02 Marks)
b. Exptain the concept of 'workers particiqajio$ig{ganagement' stating its objectives.

6 ;))r (2'';,, (o6Marks)
c. Discuss the functions of Trade Uniqns")$ (r/ (08 Marks)

''*V .i)
4 a. Define Grievance. - 791 ""faf) ^ (02 Marks)

b. Briefly discuss the essentiahlQfq&ood disciplinary syb6iffi2*l- (06 Marks)
c. What are the various cashTglih'ofi - cash benefits provi$frfg*women employees under the

MatemityBenefitAct 19,6$i/ a-*--t)

./r-r\ \;i- (08 Marks)

\rl \t+=-. \V \r;+5 a. Define Trade Uniofllj,al - fi,t; (02 Marks)a. Define Trade uniogff-i'v -*f,
b. Briefly discuss tldmfy perspective to Industrial Relations. ,,.1b. Briefly discuss tlfr'iidify perspective to Industrial Relations. "- ''.rlir r, (06 Marks)
c. 

]Vhat 
are the l*.{$b.nr.."FTgis 'Eligibility for Gratuity' and 'lSl"o.dg"bYpaymey_t-_unfer

*","::;r. *v ActteT2' 
q_(o8Mar{rs)

,.'\) "tt *t#,t)
6 a. What isrqhg hiining of 'Occupier of a Factory' as per the Factories Act 194'8Y/-<l(oz wtartg

b. What aiQ'tfi{essential skills required for Negotiation? "" _j$3}{arks)
c. Brieflq.pxflain the provisions of Payment of Wages Act 1936. v.Q$\hn<sy

;e}) oor,
7 a.ffiii'ir Bonus as per 'Payment of Bonus Act 1965'? Or#i*p;

6.:frqcuss the problems of Trade Unions in India. (oo prat'x$

c. Discuss in brief the provisions of Factories Act 1948, regarding Health and Welfare of
workers. (08 Mart<s)
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in his

Since he i
of occasions
/ Coffee breaks
work inspite of
Ramdin are unable to their work.

been appointed as an Offrce Assistant - lncharge of the '

company it was noticed that he takes time off fro,1q$is work on a number

laay. Nlt only this he even pulls other employgU\the canteen for Tgaay. Not only this he even pulls other employ&Ys\the canteen tbr'l'ea
p prolongei. Ramdin being a smart workeil"fuliges to complete hisprolonged. Ramdin being a t-"rt wor!g.$

However other employees who ta$t$.{nb off from work wittr
,_- r'r '_',/

$i\a
questions Ramdin on which$qdifin argues stating ttullrThe Supervisor Ravi

completes his work and
says that he knows his wo
reports the matter to the

isiues a written warning to fim ffiing f,im for Indisci{iir$nd unacceptable behaviour'
\{ I i i

f\ \--l
i*\\,Questions: '- # iO:,'.u(+//\*\arvd/// I //\i\_ \-_/

a. Identify and explain the real problem t/ffJ;!$t ,- (08 Marks)

b. How would you h*dl" the above situation ifbringing discipline among the stafl
q* \)_9.l (08 Martrs)
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