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Note: 1. Answer any FOIJRfull questionsfrom Q.No.I to Q.No,7.
2. Question No. I is compuliory.

3, M: Mqrks , L: Bloom's liibl:;:"gt Course outcomes.
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M L C
Q.r a, 3 LI cor

b. 7 L2 co3

c. Elucidate clearlv on lramework. l0 L3 co2

Q.2 L. What do vou 
11,,$$tand 

by "persona oefilllpn ? 3 L1 col

b. Discuss on,Competitors - Complementofs"Nlap and Eras Maps. 7 L2 co3

c. Discuss the mindsets to frame th",.q,fl,:* insights.
jl

10 L4 co4

Q.3 a. Explarn the concept of "IJser JO'udey Map"
s

3 LI co2

b. Converse about Design Th,inking as a sohrtion : 1 \,2 co3

c. How does the "Seekiiip'€learly Added Value" and'Narrating stories about
the future" will able to explore the concepts.

10 L3 co2

Q.4 a. What do you understand by Sense Int$,Mindset? 3 L1 col

b. What are the five human factors to kflow people? 7 L2 co3

c. Consequently, how
wiil frame solutions.

the Solurion Roadmap and Solution Database method

irl. ''

t0 L3 co2

Q.s B.;: ,,i,il"::::,,, l 3 L1 col

b. C ircumstanc e andiF,labo rat e on Pilo.[' deVelopment and testing. 7 L3 co2

c. Explain 
lne.,StYEN modes of dbsjgn innovation process. l0 L3 co2

Q.6 a. Brief on Venn Diagramrlri,$g '

'"'i "$S"..'

3 L1 co1

b. Overview on concept$tftsolution Diagramming and Sotution Storyboard- 7 L2 co3

c. State the concept.of SWOT analysis with an example. 10 L3 co2

Q.7 a. Emphasize iiiid,,Acknow ledge on Experie nce S imulation method. 3 L1 col

I of2



b. Elaborate your perspective on Tree / S
'11:'""'::::' 

rl

7 L2 co3

c. Enumerate on concept grouping matrix and Ideation Session nnthod-

'[ 
"':"']'r'' I'

l0 L3 co2

Q.8 VRL Logistics is a well known provider of @
Services in India. Mr vijay Sankeshwar founded-it in North KarnatakJin 19f6.
VRL is the largest fleet owner in India with 5 ii r commercial vehicles (295
passenger transport vehicles and 4816 goods transport vehicles). Vehicles are
used to transport both people and goods. VRLS trusted and secure courier
services ensure that deliveries are mide at the door step, even in rural India. It
oflers services in 23 Indian States and 5 Union Territories.
The markct : India's Logistics system was neither well organzed nor elfcctive
in the late 1990s. VRL and other logistics service provideri at fhe time suffered
number of issues. The major issues faced by Customers

x Poor lnfrastructure.* Unsatisfactory Qp*ri:fions and Services.* Lack of Safety and Security.

unique settias':'pi;position : Due to lt, ,iS customer focus, Innovation
s.afety, S,:,gyry.', Efficient operatiorrs, .{tT'm- management , Hygiene ,
Accounta'bilf1xn,', courtesy of Drive{ , Installation or -cry",, High-quality
strriarnlined operation_s, Solid manag...nt team initiations has uro""glri h"gi
success for Logistics Operation. "inrrl

a. I What were the major is5qst AceA

I these with Entrepreneurial aspects?
I

10 L3 co2

b. SankeshWhat strategies",Mt'. Vijay
proposition.,r.'*,,,"

, , riiu,.. ,

10 L4 co4
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