
1il n

ffi$ffiffi
USN 22Iv{.BA16

F-irst Semester MBA Degree Examinatioh, Dec.2023 lJan.2024
Business Gommunication

-l'ime: 3 hrs. Max. Marks: 100

Note: 1. Answer any FOURfull question1from Q.No.l to Q.No.7. ,,, :

2. Question Na. 8 r's compulsory.
3. M : Marks , L: Bloom's levet ,, (; Course outcomes.

M L C

Q.l a. Defi ne Informal Communication. 03 LI col
b. Briefly discuss the characteristicS of successful communication., ,, 07 L2 co3
c. Explain any four barriers 1o communication in detail t0 L3 co3

Q.2 a. What is conversation control? 03 L1 col
b. Mention some ways tobe a better listener. 07 L2 co3
c. Explain the meritS and demerits of formal communication. 10 L2 co4

Q.3 | a. i What.ii audience analysis in writing process? ios I lr col
b. "Writing is a process

elaborating the 3 stages.

that involyes, 3 distinct stages." Explain the statement 07 L3 co4

C. You are the FIR Manager at.,RMZ technologies. Writer h.badlnews announcement

betweer to all employees of,RMZ technologies. Staiing that the management has

decided to discontinue the work from home format at the company.

l0 L3 co4

Q.4 a. What is a press release? 03 LI col
h. Explain the meaning of minutes of a me6ting. Briefly mention the contents of

minutes.
07 L2 co3

c. Discuss the components of long fffial report. r0 L3 co3

Q.s a. What do you mean by casg,dnalysis? 03 LI col
b. Mention the Do's and Don't's of GD 07 L2 co3
c. Discuss interview sliills required to crack an inteiview. l0 L3 co4

Q.6 a. What is a Business Presentation? 03 Ll col
b. Mention some tips to deliver an effebtive presentation. 07 L2 co3
c. Elaborate on the factors affecting negotiation. l0 L3 co4

Q.7 a. What are business etiquette'5? 03 LI col
b. Enumerate the different kinds of visual aids used in presentations. 07 L2 co3
c. Discuss the impa0! of technological advancement on business communication. 10 L3 co4
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GseTrOY (ComPulsorY):

Comprehending Verbaf a{ NolJerbal m,eanilqt'.{ a message is difficult

;;;; 
"";rrunicators 

are: ft o m different cu lture s'''ir'''' .f

Negotiators for a North American.company lealotg''h1: *^t::: when they

were in Japan foof,n! foi u 
"uat.partner' 

The North Americans were

il;'#,# il r"'? *i"':"t Ylll'#:',1Y::;": : t Ifl ::',Tf ffi:;
ilHT,lffi ui, ;;,;il"rr.o'i"aaug,*,+t;tnt throughout the,meeting, thev

rejected the entire pt"". iil*N-"6.[,*i1id.i.un wefu stunned.tO:learn this'

North A.mericans ,,#;&'p*ti t"tt in assuming that {ppanese were

nodding in agreeme;. ir-tmffiil, tn. nods of assent i@ated - not

approved. i

Fvery country has u q*$f[* system of.shared vd"e!]Ciittoms that produce

its culrure. tt,is impofial$i"'r-"*ellre the dimensiiliii of culture'as it gives

ubrn., multiculuffierspective' 
.,*.;.,,. 
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,.J
made a mistake in @essagesof

Do you 4gree? JustifY' ..',.,,.**
cross-cultural

,ugpy five strat€gles
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