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Note: l. Answer any FIW full questions, cltoosing ONE full question trom each module.
2. M : Marks , L: Bloom's level , C: Course outcomes.

Module - I

lain the 7 characteristics ofeffective
OR

Module - 2

Exolain with a neat sketch of PDSA cvcle.
Illustrate how six sigma helps an organization to improve

l0 Ir.2 lqor_
l)efine Benchmarking. With block diagram, explain the process of 10 | L2 CO2
Benchrnarkins-

Module - 3
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10Define em rverment. How is it helpful lor an or

Module - 4

Explain about the operation in Airlines and what are the key objectives of
an q!4jng sqlElule planner in today q bqlirys_g environment.
tsrieflv discuss about the Airline Business in 2l't century.

Discuss the role of human resource department in the aviation industry.
b. ] Define the term organization behaviour and explain the various types of

oraanizat io n structu re - r,vith b lock diasram.
Module - 5

Describe business correspondence and its importance.
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a. ] Wtiich are the 12 characteristics of quality leaders? Describe them.

List out Deming's 14 point of TQM philosoph-v and explain any four.
b. I Write a stratesic nlannins eoal and an annualobiective.

With block di describe F[,{EA documentation in detail.

Describe brieflv about the characteristics of successful team.
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