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3 a. What is&h&ics and it is divided intqphow many levels. (03 Marks)
b. ?iryqrytebetrveenCausation&&Forrelation. . ^_effi*_. . (07Marks)
c. Des@ the application and oqk#ilvas of Regression lftiaBrsis. (10 Marks)
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4 a. Explain the term Questiorgrai@. r%,}e *.r, 1 (03 Marks)
h T)pcnrilrp cnma frminql rlqJ*narrc ... ,"* :ry ,u1j - /o7 ttzrorLs\

c. Explain the tpe of quffi*iinrs to be used cting a survey. (10 Marks)
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wffi"conducting a survey.
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b. Describe some tlpical d4qffiwsue. ' *- ,_1 ,* . (07 Marks)

5 a. Defrne Metrics used in measurement m4pfry :.Y (03 Marks)
b. WhatisData?ffihinthetypesofdalal" W+" (07Marks)b. What rs Datal" ur the types of Qq;fa. <,: Y- (07 Marks)

c. Explain the statistical software usg&fo-r,HR Analytics. e (10 Marks)
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6 a. What ffiffision charts? - 
t%,' *'*.' (03 Marks)

b. whqr#W;;;ffi;;'* sionchart? tum* (O7Marks)

c. Explffiiablean. Disiusd= r,d%61ean Deskgop {fiid Tablean online. (10 Marks)c. Expiffiiablean. Discuse= r,'fhUtean Desktpp ahd Tablean online. (10 Marks)
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7 is Lean Six *+erWW : I (03 Marks)

ffiru'fto* to develop,al HR score card? (07 Marks)

cr; What are the methtrd3 of data colleelioii for HRD Assessment? t10 Marks)
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The HR analytics jodsy *ithin Coca Cola Enterprises (CCE) really began in 2012.
Given the complexity of fliffiE operations, its global footprint and various business units, a
team was needed which r#ffible to provide a centralized HR reporting and analytics service to

the business. 
-o

This led to thffimation of a HR analytics team serving eight countries. As a new team

they had the opgi ity to work closely with the HR function to understand their needs and

build a team not only capable of delivering those requirements but also challenge the status quo.
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"'When Ben first joined Coca Cola Enterprises iX;]qaryryit was very early on in their
transformation programme and reporting was transitio{iffifuffom North America to Europe. At
that point Ben did not have a huge suite of reports ffihffie was limited structure in placo, Ben

had a number of scheduled reports to run each mqpffi$ut not really an offering of scorecards or

which allowed the team to
the HR function by
more "value adding" anffics. Instead of being
request which

anything more advanced". 1r dq
The first step was to establish strong foundAjidns for the new data ams#Y,tics programme. It

was imperative to get the basics right, en{ffiescredibility and autoffihs many of the basic

descriptive reports as possible. 1r:.1n%-ffinber of requests the telpr dceived was preventing

them from adding value and providing#ffi&F sophisticated reports,agd*score cards.

CCE initiated a project to redffi thpvolume of schedule$ffiUrts sent to customers, which
enabled them to decrease the hogfiffik month taken to run tho*$1u6rts by 70%. This was a game

changer in CCE's journey. Maffififie qemar1ing,.basic,"loq6.rlh: reports wgre tfn lutomated
6*nwards in their jourggy and look more at the effectiveness of
key measures. The ffilytics team was soon able to focus on

Instead of beine o'%ffivhelmed with numerous transactional
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a. What 11ns= dffitorditions to Coca &h b,nterprises (CCE) before analytics?

b. Wh4[*- tlie role of HR analytics"u@ca Cola Enterpriffi,%tu - fu":r -.3qffi
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