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Time: 3 hrs. ffiffi -.@*uru*. Marks: 1oo
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Note: 7. Answer any FQ"pRffill questionsfrom QltfQ7

2. Quesfion No, &ifficompulsory. &,. *
retu**

d%, Try f,*'kl$s Jf! 1

q:h " +ffi
"a,er, *lI a. Define comnrunication. iT* # (03 Marks)

b. Describe the communi in an organir"q{i.SJr. (07 Marks)

.#2 a. What is convergati@ontrol? r*.u. (03 Marks)

b. Describe the communicpq*p@dfructure in an organiz.?Ss,+. (07 Marks)
c. With a neat labelled *kA#* explain the two wa$offirunication process. (10 Marks)

wF =*-'

a. What n convergahfficontrol'/ , " (03 Marks)
b. Briefly discussit Sifference between ggffieners and poor listeners. (07 Marks)
c. Managers*.l$hie Communicating orally\ffitil aimerent levels of people experience various

.&" ..\
\ q{hf arrn &u cdffi{

.ir6** \ sq* rp3 a. WhdtW$the purpose of writing?"*'*'. ' (03 Marks)
b. Differentiate between oral and;wiitten communicatioffi
c. Elaborate on the principlgqg.f effective writingr* p
b. Differentiate between oral and;wiitten communicatioh} . \ (07 Marks)
c. Elaborate on the principledqf effective writing* # '= iry (10 Marks)' '.dqn-L "{"S x*'' M',4# -*&fl **r,F\ fl#{@* y'&. **w & 

*@/

4 a. What is a persuasive lpttei? *l t__t" d\u 
{r 

(03 Marks)
b. A general managefi o*f 'x' corporation fia$Yound excessiv;ffiof oflice copiers by all his

-- 
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b. A general managq d*f 'x' corporation ltaffiund excessivffi€Pof oflice copiers by all his
employees. T}{ruhcy costs the co;qg#rryi a good deal of{h}ey and employee time. As a
general manaffif.the company,g4qiilda memo to all t[e &nployees to prevent the misuse

barriers.*ffiffiffi describe the barriers tq5oral communication. (10 Marks)

b. Bring out the adva4ta"ges and disadvantages of internet. (07 Marks)

c. XYZ limited,jffivertized in the daily. The Times of India, stating its requirement for the
HR manager.Wpft a CV for the above post assuming that you are Mr. Suresh. (10 Marks)

of the comp4pytopiers. * %P *" (07 Marks)
c. Write ffier to ABC comp?ny, Yumbai, claimiyr6{oi the replacement of defective Rayban

sunglaqfie!-which you receiveffiough an online'bider. (10 Marks)

*r qM 'eh , 4n

ru*iw\

resentation?- ffi ,- ry (03 Marks)5 a. What is a pr

pJfficuss the variouffifladced visual supffi ivailable for managers. (07 Marks)-ffiBriefly 
discuss tffilefuents of presentation. (10 Marks)

d.*S* *"*-'"h
6 a. What do y,q**,a€un by negotiatibffiv (03 Marks)

b. Describe thffictors affecting puccessful negotiation. (07 Marks)
c. Explain the negotiation p-1d.cps"s in detail. (10 Marks)ffi

7 a. What is a video conferenie ? (03 Marks)

ffi;+

Briefly discuss
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