g blank pages.

ompulsorily draw diagonal cross lines on the remainin

Important Note : 1. On completing your answers, ¢

50, will be treated as malpractice.

appeal to evaluator and /or equations written eg, 42+8

2. Any revealing of identification,
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Max. Marks: 100

Note: Answer any FIVE full questions, cgo’%: smg ONE full question frﬁ each module.

Ay Module-1 :

1 a Define Quality. Explain quality mdaly life in middle age during Iyildustrial revolution.
(10 Marks)
b. What are the factors affectingw@ffgﬁty? (10 Marks)
e 4 OR
a. Explain the list of dimension of Quality. ~ (10 Marks)
b. Explain the contribution of Gurus Quality. - (10 Marks)
A& Module=2
a. Explain the Modern method of Leadership.. (10 Marks)
b. duties of Quality Control? - (10 Marks)
£ %y = OR y,
a. Mentionithe Deming’s Philosophy:of 14 points. | (10 Marks)
b. What are the future requirements for the short.and long term factors affects in the
Organisation? « ¢ Al (10 Marks)
. . ‘:}i
a. Explain with neat sketch, the Kano model. 4 (10 Marks)
b. What are the elenients present in structure ‘of Quality circle? (10 Marks)
. i P L
a. Mention the Tangible and Intaqgjbfié benefits through TQM. (10 Marks)
b. Who was Malcolm Baldrige? What is the Malcolggl%m&ige National Quality Award? What
was the,award established 7 v (10 Marks)
N, Module-4
a..-What is Six Sigma? Define Six Sigma and-phases of Six Sigma. (10 Marks)
bw,q With neat analysiggzjgﬁlfgraph, explain Parﬁ;to Analysis. (10 Marks)
s T iy OR
a. Define Proeess of Operation of Quality circle and steps. (10 Marks)
b. What are the benefits of Fonn@ng“Quality circles? (10 Marks)
Module-5
a. What is meant by TotalProductive Maintenance, with an example? (10 Marks)
b. Define Quality by Design in TQM and What are elements of Quality by design? (10 Marks)
, OR
a. Define the Environmental Management Systems and what is the importance. (10 Marks)
b. Explain EMS under ISO 14001. What is the cost and benefits? (10 Marks)
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