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INSTRUCTIONS TO THE CANDIDATES

1. Answer all the fifty questions, ' : ¢h question carries one-mark.
2. Use only Black ball poinf_ ‘[fgh:‘for writing / darkening the circles.

3. For each question,_aftf.éf?selecting your answer, darken the appropriate circle

corresponding to the same question number on the OMR sheet.
4. Darkening two'?circ-iés for the same ques-tib’n makes the answer invalid.

a. Damagmg/ofverwrltmg, using whlteners on the OMR sheets are strictly

prohlblted

1. Whatis desngn considerations are’ n"b‘c hnked with?
a) Products b) Servzces c) Business d) Computers

2. To Empathize, one has to, e, '
4 ) ‘Listen d) All of the above

a) Observe b) Engage
3. story tellmg is the most compellmg type of story,
a) Aural ~ ~, b) Visual My 7 c¢) Textual d) All of these

4.  Design thinker in an organization 'cire-,
a) People . b) Empl'oyées ¢) Managers d) All of these

5. Comprehenswe principle qf%Deélgn thinking does not include
a) Relationship b) C(ﬁlaboratlon Q&M)g Communication  d) Suppliers

6. ) In design, where dqes the information used to put together a problem statement come

from?
a) The Design $t&g"e" b) The Ideate Stage
c¢) The Deﬁgé stage d) The testing stage
7. MVP stands for . ¢
a) Minimum Viable product b) Maximum Viable Product
¢) Most viable product .« d) None of these
8. Journey mapping is also called mapping.
a) Path " b) Experience ¢) Conduct d) Feedback

9. Which of the following are NOT tools of Design Thinking?
a) Co-creation b) Prototyping ¢) Mind mapping d) Online marketing
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A Prototype is a simple experimental model of a proposed solutlon used to,
a) Test ideas b) Validate ideas c) both . d) None of these

What is your First model/design of a product called?
a) Draft b) Rough Draft c) Prototype d) Practice Design

The final step in the Design process is to

a) Test b) Define _ci)::.:_;_Empathizc

was IDEO’s first expressmn of de31gn thinking.

a) Deep-Design b) Deep—Dwe ¢) Deep-Structure d) Study-Dive
{é o " - b,

Frank Robinson defined and cotnedathe term. v

a) Design thinking ~ b) Mmdcmppmg c) MVP d) Hypothesis

Which of the below is mcorrect‘?

a) Peprico has turned Design Thinking into its stral;c,gy

b) Air BnB avoided bankruptcy and turned profitable using Design Thinking
¢) Google has a 3 step process to bring about new innovation

d) All of the above are correct T

At what step. do you want to complete the POV Point Of View?
a) Empathy b) Prototype “. " ¢) Define d) Ideate

T

The initial design brief iS provi&é by,

a) Designer b) User c) Bo "@ em d) Client
What Element of user Experlence Design would the demgn strategy ﬁﬁ under,
a) Interaction Design = b)’Expcnence strategy

¢) User Research d) Information Archltecture

When testing a new prototype, how many people do you nee?to interview per Persona to
detect the main usability issues?
a) The more Persona the better
c¢) 10 Persons per Persona .~

d) Fwe Persons per Persona

Readiness of the orgamzatio fér strategic mnovﬁtlon means,
a) Changing innovation pfocess in the orgamzatlon

‘b) Ready for the change' in the organization=.

¢) Ready for change n the capabllltles of the organization

d) All of the above

What is the usual order of problém 56 lving process?

a) Try, Reflect, Prepare, Define, ~ b) Prepare, Try Define, Reflect
¢) Try and Reflect A d) Define, Prepare, Try, Reflect

Reframing a Design ChaHEnge -

a) Changes the Conceptual view point to an individual perspective
b) Helps us come up with the Right Problem to solve.

¢) Challenges us to design to a marketing focus

d) None of these
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23. Which of the following is true?

a) By Empathizing one can define a Problem Well, Concewe a creative solution
resulting in break through innovation.

b) Empathy makes you a better human, but innovation requ1res out of the box thinking
and not Empathy

c¢) Inventions are sudden Eureka moments and is not really part of the long-term
Research or Exploration. -

d) You become an innovator by Questlonmg the status Quo.

24, Malini is in the Ideate phase. What is her® ‘goa ?
a) To Come up with one or two gre@tgideas
b) To come up with us many 1deasgs p%smble good and bad.
¢) To test his best idea. 5
d) To figure out which probler s going to solve

25. During which stage woul Mgg}g" | . start looking for 'a’::ga'ltemative ways of viewing the
problem. oy
a) Prototype | b) Deﬁne c¢) Ideate d) Empathize

26. Design Thinkers. create low-fidelity prototypes to
a) Test concepts qulckly and cheaply w1tlrpotent1a1 users.
b) Validate concepts for the market.
¢) Build Productlon-Ready products
d) Estm:late the price of productlon

27 Whlch of the following well known consulting ﬁrms are offering De51gn Thinking as a

solution?
a) McKinsey & Co. b)'f-BG.G
¢) Bain & Co. +d)"All of above

ometlmes v1suahzef % 'a lmear process, but it is actually :
b) Incapacuatmg z:z* ¢) Intentional d) Iterative

28. Design Thmkmg'
a) Impactful

29. Which of the fo Elowmg 1s NOT yarf ﬂf the ldea-selectlop process in DT?
a) Groupmg Related concepts to @cther b) Ident; ing selection criteria
d) Profqtypmg

ge of school dropouts. Which stage is he

!) Define problem statement
d) Prototype

31. Design thinking Approach lcads t0
a) Technology centric designs b) Marketing centric designs
c) People centric designs ~ ~ d) All of the above

32. Design-Impacts the busmess
a) True ) b) False

33. Empathyis - 3
a) to understand p ople and the contexts of their use of a product
b) to know the'way the product works
¢) to imagine people’s behavior in different contexts
d) None of these
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Design thinking encompasses -
a) Desirability b) Feasfmhty_;
¢) Viability {

Which one of the following is not the mindset of a d._\ gn
a) Quick design b) Prototype refinement
¢) Coding d) Engmeer product

Which of the following is not the mindset of :
a) Make it i b) Learn from Fallure

¢) Self oriented [ " d) Empathy
Where does the information fo: d"eﬁhmg the problem in the deﬁne phase come from?
a) The Terting stage b) The prototype stage

¢) The Ideate stage d) The Empathlze stage

Crafting a Point Of Vlew :_“_.OV) requires three key_;ements including all of these Except

which? o

a) Design g b) User c) In51ght d) Need
Who is the recommended group that you;s_'f_‘huld test out the prototypes with?
a) Your target customers ~'b) People in your team

¢) Professional designers © d) Experts

Which is not one of the types ofj "__',;.o’fotype of prototypmg Mode 1?7
a) Horizontal prototype P
¢) Diagonal prototype

Q’,

Which of the following. 1sthe least true about open mnovatlon‘?
a) It accelerates developrient process ..
b) It reduces cost of product developmen;t AN
¢) It helps in creating product dlfferent;atlon )

d) It helps to beat competition '

People Centered Design methodélogy involves,

a) A problem-solving approdch for people that is hneﬁr and convergent.

b) A problem-solving appro&aeh ‘which is abstract and Results in making people by
products.

_¢) A problem solving approach for people that both diverges and converges.
.d) None of these i

User journey map helps you to, s

a) Understand the touch point an& pam po ints of the user.
b) iterate, iterate, iterate

c) Identify the user’s cred1b111ty expertise and skills.

d) None of these

What is the role of the Défine Stage of design thinking?
a) To define the parameters for a prototype.

b) To define the audience, you’re trying to Reach.

¢) To define the problem that needs to be solved.

d) To define all of the ideas for solving a problem.
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What is a problem statement in design thinking?

a) A written expression of problems from the prototype.
b) A written expression of the problem to be solved. '
¢) A written expression of problems inside the group. - '
d) A written expression of problems with target market.

What purpose does Point Of Veiw (POV) serve in design thinking?
a) It serves as the guide for developing the ototype.

b) It illustrates what your competitors are doing better.

c) It is used in the testing phase for receiving feedback.

d) It provides focus for the design team’s brain storming.

In this Point of View (POV) &st%zfent, which part is considered the insight? “Senior
adults with arthrit is need %@s’% pen bottles because they struggle to open childproof
lids” " ¥ . ¥

a) Because they struggle“’:te%gpen childproof lids. e
b) Need easy-open boftles: oo

¢) Senior citizens .
d) None of these “/

What is Point Of View (POV) in design thinking?

a) A Report.from the design team about the product.

b) A Customer’s opinion about interactions with you brand.
¢) A written statement of a Custom ’s problem of need..

d) The opinion of the manager about how to brain storm.

Where do the insights in Pdint Of View (POV) in design thinking come

a) Researching other pro ucts on the market. _
b) Interviewing the genétal Public on -
c) Synthesizing the data that has been gathered’

d) Developing ideas:during brainstorming -

People centered Design is - |

a) How the product behaves in the real context. y

b) How-a-product works on the outside where a person‘comes into contact with it and has
toiuse it. ¢ "'

c) All of the above

d) None of the above

A
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