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INSTRUCffidS TO THE CANDIDATES

Answer all the lifty questio'is, each question carries one mark.

Use only Black Uaff foint pen for writing / darkening the circles.

For each quesqfdmi*bfter selecting your ahswer, darken the appropriate circle- flsw*"-' ..t;
correspondirrgrt#the same question npmber on the OMR sheet.

.,l

1. The stages of the design thinking process in order are

a) Understand > Draw > Ideate > Crate > Test
b) Empathize > Define > Ideate > Prototype> T:t!
c) Empathize > Design> Implement > ProitiC'& > Test 

" , i.
d) Understand >*p.@e > Ideate > Prodqce > TrY +:]":l 

*

ffi€ p.i"" ip te or a esffi ].!hfl,*tr doe s nst-in8iude
a) Relation$ifi t**, b) Co{gffiffiion

l':ffiry:*" d)s:e*fe$

3. Design Thinking typicallyJrelt i" 

-
i;i..0.)''.MurOeting 

Manageqent . rril) Operation Management

l. 
*:'Mr. 

ABC wants to design a new bed that he can sell to nursing homes to use with their

patients. Howpver, Mr. ABC doesnlt want anything to do with older adults or people

with disabilitie$,"According to thb,,design thinking process, Mr. ABC will face problems

because he is ii{issing. ,$i.

a) Empathy b) C.redivity c) Practicality d) Imagination

5. The three I's of design thiffig do not include
a) Interest , h) Implementation c) tnspiration d) Ideation

6, In design, where=tHffi& the information used to put together a problem statement come

from? *,t"

a) The design,ptage .b) The ideate stage

c) The dqfrne stage d) The testing stage
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7.

8.

9.

Collecting
design.
a) Pictures

BrDrKltffi K2sst22BD16
i^ft

ion of testing a prototype in the test stage of

c) Feedback

model of aproPosed solution

-' u-)Walidate ideas
i;..;d)None ofthese

b) MoneY

a simple experimental

d) E mails

used to,'
],1.,] .-,:i:|
",t'

'".,i

A pototype is

a) Test ideas

c) Both

Derson.
d) None of these

10. Which is not basic modes of thinking?

4+qltu;,
11. Design thinker in an organization arei ,

a) Pelopib '",0 b) EmPloYees

")M*ug"o ._"::-" 
*' d)Atls'S *ry*U' &

12. What is the main objectiffif iLe empathize staggfu{Hesign thinking? '*--.

a) Understanding the p.odLlo -=8)'e'merating 
ideas. s

c)tdentifying ttre u$erdAeds ,fatrfuitAing prototypes

13. Mind mapping diagram provides information about

a) Customer and pioduct interaction
b) ldea and its interaction among other ideas

c) Visualization of problem statement

d) None of these "".
14. Value chain analysis proies*fiovides i:

*g,i$"o"t understandpg sf &tttomer expecffihs.-. 
.

;lk#fur.over the info&ndtfun about partners C$abilities
"t) Better market ana$sis
d) All ofth:sffid 

#.
15. Which o.r"t$,h" below helps"in'generating hypothesis about potential new business

opportunities?
a)prototyps b) Rapid concept development

c)Ideate- d) Learning launches

*

16. A visualization activity was performed by the employees crT a bulb manufacturing

company which,ifiul$Bed information in the form of
a) Images of vei6$$S'types ofbulbs produced by the company

b) Its application itability to the customers in the form of stories

"i 
Ct"# drrreduces the possibilities of unmatched mental mode$/pictures

' e qih..

d) All of the above' version A-2of6
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17, The goal of the prototype phase is : ," '

a) To understand what component of your idea didrlit #ork

to use the desigrfufttdils and

c) Rapid concept development
b) Joumey mapping'
d) None of these

22. What is an example of a method for conducting user research? :

a) Surveys b) Usability testing

for improvement in a product or service

26. Which one of tddilowing ii not a part of various business process model steps?

Which tool is used for feasibility sheck of assumptions of thg new business ideas?

a) Value chain analysis b) Rapid concept development
c) Prototyp d) Ass$mr:tid testing

Identiff the proceqs-+,+lrdi'6rirgr users and designps together to work towards a shared

goal. $q"-''''
a) Problem stateir&t formulation Aiffiustomer co-creation
c) Value *qfi#fatysis *=-|O 

None ofthese

Which p&;s is a quick and inexpggltlve learning test to cq,,{gct market driven data?

a) Learning iaunches b) Prototyping
c) Custonier co-creation '::''" t d) None ofthese ,:

c) Both ofthem
d) None of them

18. is a tool
opportunities.
a) Visualization

19.

20.

21.

23.

24.

25.

,,,alTo create a digital envirohment where tearn members can easily share ideas, provide

"o:,,'' feedback and work together on projects in real time'
"t"b) To develop a projeet munug"-"nt software for team members

c) To train teart members on how to use.design collaboration software

a) Process maps
c) Procels irnitation

;, i'

b) Process detection
d) Process termination
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27.

28.

35.

36.

t:.
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An employer Mrs. ABC divides her business processgs.,,=,,i.qi&Uasic components based on

their functions and performance for the business is callod:'
a) Building Product Management '" fl ;
b) Business Product Management ;*'
c)Business Process Modelling .. ,,,=,-i{ 

_ \u
d) Basic Product Management .,,i{r,.\'* ,*{5*
What is the main focus of design thinking-in'IT?
a) Efficiency 

ri 
b) Cost effectiveness

cj User-centeredness ' ,. d) lnnovation

zg. Which stage in Design Thinkirig Piocess allows for the collaboration between designers,

31. How can Design Thinking in IT improve product services and processes?

a) By identifoing user needs and pain points

U) Bi, considiring different perppectives i i. 
,,

c) By rapid prototyping andGting '!1:" :i

d) A11 of these 
.,*.,:...'ai* 

t" ,.,.. 'rl'

Which one of the ftfpwing is part of Agile V ul collaboratiof qpproach?

a) Allow open4esl'
b) Establish a culture of continuous c unication

c) Develop a etrlture of courage 6d fiBxibility *d::.1
d) All of.1fu.ess ,** \;5'i,, fi;',,,*'Y

4\

":F 
n"616forisin$L design?What is the main be.

a)Efficiency . 
' b),Qost-effectiveness

o)'Improved user satisfactioh d) Innovation

Business process m. pdeling replaced the organization's previous effective packages

a) Time.and moliqn Sfudy 
" 
,11..,..,,i b) Total quality management

c) a and t ,ru"*:* d) None of these

Which methofrcan be used,{o ddsign complex software programs based on models, both

structural and behavioural.q*ilHels?
a) Scenario based proto@> b) Agile discussion

c) Simple prototype e d) None of these

..(.

For a website ae*ie@ment project.in an industry, the softwaie developere divide the

main project rate*ftrany smaller projects and adopt an iterative approach to incorporate

uny 
"h*g"s 

neideh as per frequent eustomer..feedback.This type of approach is found in

a) Agile method b) Waterfall method

c) Sprints d) All of these

32.

33.

34.

a

,.:i:;*iffi
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37.

38.

39.

40.

..i,,'
;i':, .:'
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Atime boxed iteration of continuous development cycle for a planned amount of work
that has to be completed by the team and made ready for review is called
a) Prototyping ' b) S;rip.tr6'
c) Experience Design d)Bt}.biiGss Model Design

Which one is the process of setting goals-p'i'fo;eiiures and objectives,in bper to make a

a) Visualization ,,- 
", "

b) Strategic management _ 
-",0 

d'1;"'u

c) Group discussion i3*** 
* 

,*-".,+,,.*.*

d) Prototype .',;'

Which one of the following is ntit part of any type of innovation?
a) Disruptive b) Radical
c) Conceptual d) Architectural

-, .:

42, Which one of the following are part of the scope of strategic innovation?
a) Managed innovation process

b) Strategic Alignment
c) Industries foresight and implementation
d) All "l"*tt" _ 'H. qm*;

43. 'The tf-tlq?Igness to try sometfi_irS$y building, it is.ths'evidence of experimentation'. The

statemenfrefers to --H=
a) Story telling * 

"1;* 
ry' 

*

-.e-q)Mind mapping
d; Conceptu alizing

. ,r,. :, :lii.:,;. '::::i

44. How does expetience design relatc,to humanization in product development?

a) Experience:design focuses on creating a positive user experience while, humanization
focuses on making prodri.cts more user friendly.

b) Experience design and humanization are unrelated.
c) nxperience design and,itimanization focuses on creating a positive user experience

d) None of these !... -.;r.

41.

45. Which one is not&Hofplaqning stage ofdesign thinking workshop?
a) Learning goAt{"" b) Pre-meeting
c) Develog.ing*flow of activity d) Idea testing
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46.

47.

48.

49.

a) Incremental b)

c) Disruptive d)-r-'-'-E--- 
. *-W \

Which ofthe following is not consideratio.*ffih'ilSt"presenting the stoffi .Tt?ie 
product?

a) The central idea ofihe product {*ufft . W"
b) Engaging the participants S.+,
c) Other products in market
d) lncorporate adequate detail ' r' . ',

A company collects, analyses:afid.'iework by considering qegative feedback to learn and

improve to create a solutioqth \s
a) Desirable to custom?.1:ru*,,*, * ,,

b) Feasible to implemeffiffi .,rr

c) Viable for long ffi'tsuccest ** {''

d) All of these ffi *,- '**;--"t* 
* """1"
l.-"'ts

What step of ihe design process was not cort$idired for this tea pot?'.s t

.iq-*

innovation haPPens when_ a new

b"si"ess or economy and creates a new business

'iirr . :
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mpletely disrupts existing

clothing that fits models, he

people/end users need and Plan

,::,:111,!"}lt$:

;i*s4x{[six:

q,). Y

s0.

ffiji

rmaKrng

s

rk4!w
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his design around them.4
a) Design thinking
b) Model design
c) End user generatiotr
d) Model,i: 

r
F

+-,.:,!th '
','.,,,!*,t(***
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