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'l'imc: 3 hrs. Max. Marl<s:100

Note: l. Answer any FOIIR.full questions./iom Q.No.l to Q.No.7.
2. Question No. I is compulsory.

Define Interpersonal 'l'rust. (03 Marks)

What is MBTI? Explain its uses as personality inventory tool. (07 Marks)
Explain the dilferent types oJ'Tlansactional Analysis and their implications in'l'ransactional
Analysis. (I0 Marks)
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Personal Growth and lnterpersofial Effectiveness

1a.
b

c.

2a.
b.

c.

3a.
b.

c.

4a.
b.

C.

5a.
b

List the three Ego states that exist in all.
Write a short note on Social adjustment and Habit formation.

(03 Marks)
(07 Marks)

The concept of Six Thinking Hats was developed to encourage creative thinking. Justil'y.
(10 Marks)

[-ist the areas of lrrnotional Intelligence. (03 Marks)

Differentiate between Self Awareness and Se lf Bsteem. (07 Marks)
Explain how Organisations use FIRO - B Scale and its application in Organisational
context. (lo Marks)
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b.

t.

a.

b.

c.

Distinguish between Convergent and Divergent thinking.
Explain the importance of iohari Window in Personal growth.
Mention the three dimensional of roles in detail.

What are Interpersonal needs?

Discuss somc Conflict Resolution Techniques.
What is Nl-P? tsxplain the beneflts of N[-[) to Corporate Organisation.

Define Personal Change^
lllustrate the goals of 'l'- group in an Orgartization.
What are the seven habits of l-tighly llflective People'/ Explain.

What is Transactional Analysis?
What are Life Positions? Examine the four Life Positions.

(03 Marks)
(07 Marks)
(10 Marks)

(03 Marks)
(07 Marks)
( l0 Marks)

(03 Marks)
(07 Marl<s)
(10 Marks)

(03 Marks)
(07 Marks)

Illustrate how to build lnterpersonal trust and what are the barriers of lnterpersonal trust.
(10 Marks)

NGO is Committed to saving lives and early suffering. This diverse organization scrvcs

humanity by providing relief to victims of disaster, both locally and globally. It gives hcalth and

safety training to the public and provides emergency socral sen,ices to various Military
members and their families. In the wake of an earthquake , flood , flre , hurricanc or otl'rcf

disaster, it provides relie{ services to Commttnities.
Ram was walking back to work after a meeting with his superior Shyam. I{am rccallcd that

Shyarn saicl he had a negativi attitude and is aflecting his perfbrmance and motivation. which

was below standard. Shyam has asked Ram if.he was satisfled with his Job. IJc had said, "No, I

really don't like working and I have messed up on all the jobs ['ve had. I guess, I am a lailurc".
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Shyar*r ttied,to,explaia,561ry;fuia;poor a,ttitude ard neg*lii&ffi concept were the cause of his

poor perfor.mance. B$t& di&r:t L qlly listen, since ffiJ$ not imp!fiant to him. Ram has an

external locus of control, thg$'b holieves that his pop-f peifurmance is not his fault. He doesn't

2OMBAHR4O2

(10 Marks)
(10 Marks)

believe Shyam knows, what he.is telkmg about. ffi.ffiinks that Shyam is not.being ethical, that

he is tryirtg to rnanipulatetip to'get ntote work qft=. f him.

Questious:

a.

b.

:

ts Shyarn or Ram analysis co,mryH
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