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I.'irst Semester MBA Degree Examination, Feb./M 
^r.2022

Marketing Management

Jl i !

TS\

lirnc: -l hrs. Max. Marl<s: 1 00

Nntc: l.,4rrsx,er uny l'Of/ll./full cluestions.ftom QI to Q7.
2. Questirtn No.8 is comPulsorY.

ii Dclinc eustolltci'r'alttc. (03 \l:trks)

i-r. \Vhat is C'orpo1.atc I{csltonsibilirl,'/ t:xplain types ol corporatc respc'rnsibility yoLrr bttsitrcss

can practicc. (07 \{arks)

c. Ilr.iclly,cxplain I\,1acro Hnvironrncnt. Whv is it uselirl ltrr N4arketcrs'/ (101'larks)

What are the rlilfe rcrrt buying rolcs playeci by thc cltstomers'/ (03 llarks)

Lrxplain thctors intiucrrcing consllnlcr behavior in detail r'vith exatrple. (07 \'Iarks)

What is prc3nt by nrarket segurentation'7 Expiain the clifterent ways in r,vliich tho markct rlrav

bc scgnrcntecl. Whv is scgrttcntiition necessiiry'/ (l{) }'Iarks)

What is Packing'/ Whv is it ncccssary? (03 \{arks)

What is l.Ieant 6y Positioning'/ lrxplain u,ith examples o1'Inclian proclucts how positiorrirlS

has bccn donc. (07 llarks)

1.xplain u,ilh arr illustration. thc stages ot'the prciclucl lrf'e cVcle and discuss thc strate-git-s

cp"Lployccl bv ntarkctcrs at cach slaqc oi'procluct li{b cyclc. Yott tl-tzty usc cxatllplcs o['yotrr

cltoiccs (lo \Iarks)

\\'hut ru'c nrarkcting chttnncls'l (03 \Iarks)

\Vliat are the clitfcrcrtl ttiethotls of pricing'/ lrxplain in detail. (07 \'larks)

W6at is c[anncl eonl']icr'l Explain thc di{I'ercnt tvpes of channe I conllict with cxantplc.
(10 \larks)

,/

2u
tl
c

3lt
b

-l rt.

b.

a. Dcllnc I)igital N'larkcting.
b. Critrcalll' cranrinc thc stcps in

nrark ct.

c. I-.xplain ttclvcrlisittg its objc'ctrvc

clcvcloping e l'fbctivc cotnntLlnication otl today

ancl clif'fbrcnt tncclia ittvolvccl in thc advertisilrg.

(03 \'Iarks)
's dvtratlic

(07 \Iarks)
(10 \larks)

6 ir. Dclinc pcrsonal sclling.
l). What lrrc thc slcps itlvolvcd tn

c. I'.nLtntcratc the causcs oi potlL

ctl'ccti ve ltrotntltion activ ities.

nrarkclins planning'l Explain "

salcs ancl srtggcsts tire tneasure tbt

(03 \larks)
(07 \larks)

increasing salcs thr"onglt
(10 ){arks)

(03 I'larks)
(07 Marks)

help in l)r()nlotc sitlcs itt
(10 \larks)
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What is Dircct N{arketing'l
[:xplarn bricflS' conccpt allcl cotl-tponents of digital n-rarke ting'

llr.ing oLrt tltc stcps in 5g11,;trotlLtct tlcvclopmcnt. FIolv clo... it

intiListlr".)
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CASE Study :

Bengalum is a globally known city ancl irencc has right trtitrisll polclltial. l'hc

cstipration is tftat t<"*p"got da lnternational Airport in []cngalLtnr rcccivccl. abotrt l2

rlrllio* 
'assengc-rs 

a vcar. The tourisur minister silys'lrl'cn if'109i, o{'tltesc passcllscls t()

sto' o,er ancl qtcnci sorne ril.ne in Bengaluru it w'ill ct'catc Illtgc rcvcnr-rc firr lllc sovct'tltrtcltl

ar-rd hosp ital ity i nclLrstrY".

As partirl'prolroting tourism potc:ntial ot'llcnilalLrrLt. 
-lhc clcparttllctrt is plarrrlirru irritr

pronrote branci Bangaluru- Ail the evcnts organized ()r sponsorccl by thc ttluristll ticpitt'ttlrctlt

ivilt be broug5t1-,,-,.i"1" the hrancl llengalurr.r.'1'his includc Kadalckar parislic, chilrit srtttlha.

I3eugal:ru gull't,,.,r,-,onrent eurcl Namma BcngalLrrui liabba. 'l-he logo ol'thc bl'atrttl is bcirru

crowcl sourcccl ancl an app fbr tftc tourist u,ill bc preparc<I. T[c app w'ill havc r]1 tlrc

irrlormation nccdecl tbr iin outstation tourist-n tt; snioothly tritveI irl the city and bc ablc to scc

around the tourist placcs. All agcncres rclatec{ to the clcvelopmcnt o1'[3engalr.trtt irrclttilttiu

IlBMp, BDA and the hospitality indr,rstry will be askcd to aclopt thc brand Bcngalttn't lJitsctl

on thc case sfurdy allswer the fbllor.r'irlg qtrcsliorls'

a. What could be sar-r-rc ncw, r-narketing strategics adoptecl by lourislt-t dcparltncttt

brarTcl Bcngalurr,r'?

b. Wlrat are the iniirrrtration that should be inclucled in the brancl Bengaluru ap;r lor

c. Prcpare a plan ior thc cor-rtcnts of thc App. such that any pcrsol.) globally carr

,uril infir.tnation regarding the lucilities available at thc Airport'
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10 pt'olllotc
(()7 )'la rks)

toLrrr st'l
(06 \{arks)

acccss atttl
(07 \'lartis)
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