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Note : l, Answer any FO(IR full.iq'ttqtio ns from Q No. I,tifQ-No. 7.
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""\-i (03 Marks)What is Communication?

Classify Communication and e,"xplain with examples. ..;. (07 Marks)

Elucidate the barriers in Cornmrrn"ication. " -.,i (10 Marks)

What do you understand"bll'Eievator Pitching? , , (03 Marks)

Briefly explain the prinCiples of successful oral coffiunication. (07 Marks)

Explain the compounentSof a Good presentation; ,' (10 Marks)

What do you ulldersfand by Persuasive lelter,?:. (03 Marks)

Explain in detail t?ie 3 * 3 writing proce$::u,, t (07 Marks)

Assuming,you are a Sales Manager of prOwn & Brown Agency, write a letter to your client

Smith Elgctfonics asking for feed'b.pck of the Electronic gadgets purchased in bulk &om

yourlCqmf'any. "- 1q,,;-.. (10 Marks)

What is Resolution? ,.iu't:',,,,,,, *"'.r.,. (03 Marks)

Asiuming you are the'"tl!i6d of Student Co,iihpY'I, draft a Notic'e, inviting your Council

members-for meeting t$'"ftiicuss on organilffia';'Management Fdst" in your College. Also ,

draft an Agenda.of {he meeting. You.ath$lbo required to;.lv+ite the minutes of meeting

assuming that thaheeting is over. 
,g,i,1,,, 

'.:,',.,",-"'' ,ffi (10 Marks)

a. What do you mean by Cover Lette4,"fur a Resume? (03 Marks)

b. Briefly elplAin the points yoqwoui8 consider whilo planning a meeting. (07 Marks)

c. Assumhg,you have an inteqtie#to attend next..tttdek, how would you prepare for a Job

intervigw? .: ,,,:':,,, ii;:i (10 Marks)

a. .',L,isi the various types bilVon Verbal Co cation. (03 Marks)

b. Explain the various Negotiation Strategies: (07 Marks)
,,,+:'.:. Elaborate on theq,,fr s ,r.h*rog::,ukAdvancements in Business Communication'

(10 Marks)

a. What do yOu *eun by CommuniCation in a Cross Cultural Setting?

b. Explain the *arious factors that affect negotiation.

c. Summarize the l0 steps iriBusiness pitching.

a. Design the layout of ftiilt interface covering all the fields and draft an email to the CHRO

of Reliance Industries Ltd., inviting him/her as Chief Guest for the Graduation Day

Ceremony at yo;lfustitution. (10 Marks)

b. Assuming y"*,@" a Placement Officer and preparing students in Email writing. What are

the Do's and i)ont's in writing an email that you will explain? (10 Marks)
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